
Terms and Conditions

Thank you for choosing Desert Jet. It is our pleasure to provide you with this quote.

Pricing: This quote reflects a 4% cash discount. Discount will remain in effect for all flights paid by cash, check or wire transfer prior to departure. In the
event payment is made on the credit card provided, the 4% discount will be removed from the total price of the flight.  This quote and pricing herein is valid for 10
days from date quoted, subject to aircraft availability.  Pricing is subject to change based on fluctuating fuel costs.  Pricing is based upon the use of Desert Jet
preferred fixed base operators and handlers. All departures and arrivals at KTRM will be using Desert Jet Center.  This quote does not include miscellaneous
itinerary charges such as deicing, hangar rental, international fees/handling and flight phone usage, which will be billed at actual cost and charged to the client-
provided credit card upon completion of the flight. Requests for alcoholic beverages, ground transportation, and catering orders outside of Desert Jet
standard stock, to be arranged by Desert Jet, are subject to a 20% handling charge. The client(s) and/or client’s company, authorized agent and cardholder,
hereafter referred to as “Client”, agrees to be responsible for any additional charges resulting from itinerary conditions or changes, including, but not limited to
destination changes, additional flight time due to weather delays or diversions, and the actual costs related to those changes, such as ramp and landing fees,
overnights,  deicing,  third  party  fees,  and  all  other  charges  related  to  the  flight.  Additionally,  should  passengers  bring  more  luggage  than  the  aircraft  can
accommodate, Client will be responsible for payment for the alternate transportation method used to transport luggage to destination.

Flight Acceptance and Payment: Upon Client acceptance of the quote, Desert Jet will confirm the details of the charter by fax or email. All charters quoted
are subject to aircraft availability at the time of receipt of signed quote by Desert Jet. All charges quoted are estimated, and actual costs and charges may vary.
Any flight times shown are approximate and cannot reflect unforeseen delays or deviations, including, without limitation, those due to weather and air traffic
control. Payment is due in immediately available funds three days prior to departure. Alternatively, the Client credit card will be authorized for payment of the full
amount of the quote, without the 4% cash discount, three days prior to departure, with settlement of miscellaneous itinerary charges to occur after completion of
the flight.

Limitations and Prohibitions: Client shall not transport any contraband or hazardous substances of any type. Please see the TSA website for a list of prohibited
items.  Any passengers with special needs, such as carriage of portable oxygen or traveling with pets, must have prior approval from Desert Jet. Smoking is not
permitted on any Desert Jet aircraft.

Damage and Excessive Wear: Passenger Conduct: Client agrees to be financially responsible for the repair of damage or cleaning to the aircraft’s
interior required as a result of excessive wear sustained by the aircraft while under charter to Client, as well as loss of revenue that may occur due to downtime
required to bring aircraft back to original condition and flight time required to fly the aircraft to an appropriate cleaning or repair facility, if necessary. During all flight
operations, Client and its guests shall act in a safe, proper and lawful manner, comply with all applicable laws and the directions of the pilot-in-command, and do
nothing to endanger the safety or well-being of other passengers, the aircraft or its crew.

Government Fees and Taxes: Segment fees (charged per passenger, per leg) and Federal Excise Taxes (FET - charged as a percentage of flight costs)
included in this quote are estimates based on the planned itinerary. Actual segment fees and applicable taxes will be invoiced upon trip completion, if different than
quoted amount. On domestic flights, FET plus segment fees will be collected at the rate in effect at the time of the scheduled charter. International flights are
subject to a passenger ticket tax (international segment fee) and charged per passenger arriving and departing the U.S..  Additionally, customs, immigration and
APHIS fees are charged per passenger arriving into the U.S. In cases where Desert Jet’s services are being resold to an end user, such as a broker not
representing themselves as an agent for Desert Jet, Client agrees to pay all applicable FET, segment fees and passenger ticket taxes. Client agrees to hold
harmless and indemnify Desert Jet against any actions that arise due to the failure of Client to collect and pay appropriate fees and taxes.

Force Majeure and Changes in Itinerary: Desert Jet is not responsible for flight cancellation or delays due to mechanical difficulties, air traffic control
directives, weather, acts of God, changes in availability due to aircraft schedule or any other cause not within Desert Jet's control.   In such event, Desert Jet
reserves the right to offer Client alternate destinations or to delay and/or cancel any trip, and Client shall bear the reasonable costs of same. If a flight is not
completed for any reason, Client shall be responsible for all charges incurred to the destination reached as well as for return of the aircraft to the point of origin, if
such return was part of the quote. If the scheduled destination is not reached, Desert Jet may, but is not obligated to, arrange for alternate transportation, the cost
of which shall be borne by the Client.

Responsibility For and Control of Flight And Aircraft: As required by federal law, the pilot-in-command has complete authority and discretion over all
matters concerning flight operations, including decisions involving weather conditions and the suitability of landing areas, and all other factors affecting flight safety.
The pilot-in-command shall have sole discretion to determine whether flights should be rerouted, shortened, delayed, terminated or refused. If Desert Jet or the
pilot-in-command determines that landing facilities at any point on the flight route(s) are not adequate or safe for landing purposes, or if landing is prohibited or
restricted by law, regulations, adverse weather or operating conditions, they may substitute an alternate airport where adequate and safe facilities are available
and landing may be accomplished. In any such event, Desert Jet shall be deemed to have fulfilled its contractual obligations hereunder as if there were no
diversion.

Travel Documentation: CLIENT SHALL BE SOLELY RESPONSIBLE FOR ENSURING THAT CLIENT AND CLIENT’S GUESTS HAVE ALL REQUIRED
DOCUMENTS FOR TRAVEL INCLUDING PASSPORTS, VISAS AND SIMILAR DOCUMENTATION, AND SHALL BE SOLELY RESPONSIBLE FOR THE COST
OF ANY DELAYS OR FINES IMPOSED WHICH RESULT FROM THE FAILURE OF ANY PASSENGER TO PRODUCE REQUIRED DOCUMENTATION UPON
REQUEST BY RELEVANT AUTHORITIES.  Client  acknowledges  and  agrees  that  any  advice  or  suggestions  made  by  Desert  Jet  regarding  proper  travel
documentation is made as an accommodation to Client and that Desert Jet is not responsible for the accuracy of such advice or for the consequences of improper
or insufficient travel documentation by Client. CLIENT AND EACH OF ITS ADULT GUESTS MUST HAVE AND BE PREPARED TO PRODUCE UPON REQUEST
VALID PHOTO IDENTIFICATION.    Client  will  be  liable  for  any  and all  penalties,  fines  or  additional  costs  associated with  improperly  documented
passengers.

Desert Jet
Phone: +1-760-399-1000, +1-760-399-1000

Fax: +1-760-406-9700
Email: charter@desertjet.com

Website: http://www.desertjet.com
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Late Passenger Policy: If client/passenger(s) fail to arrive within 60 minutes of scheduled departure time, the itinerary will be subject to cancellation by Desert
Jet, and the cancellation policies outlined below will apply.

Cancellations: In the event this trip is canceled by Client, the Client is responsible for and agrees to reimburse Desert Jet for all costs incurred in preparation
for this trip. Such costs may include, but are not limited to, any pre-paid items such as foreign permits, handling fees, hotel reservations, airline tickets, catering
and ground transportation. In addition to these variable costs, the following fixed fee cancellation charges will apply:
                         
                  Within 48 hours of the scheduled departure: 1 hour flight time

                  Within 24 hours of the scheduled departure: 2 hours flight time

                  During holiday periods and special events: 100% cancellation charge

                  No-shows and cancellations on the day of departure are subject to a 100% cancellation charge

                  One-way flights (flight that do not conclude at the same airport as the departure airport) incur an immediate 100% cancellation charge

Holiday periods begin four days prior to U.S. Federal Holidays and end four days after U.S. Federal Holidays.  Special Events include events expected to draw
large crowds and increased airport traffic, including but not limited to, the Super Bowl, World Series, NBA Finals, Winter and Summer Olympics, and the Stanley
Cup.  

Limitation of Liability: DESERT JET SHALL NOT BE LIABLE TO CLIENT OR ANY OTHER PERSON FOR ANY DAMAGES WHATSOEVER, INCLUDING
WITHOUT LIMITATION LOSS OF PROPERTY, PERSONAL INJURY OR DEATH, UNLESS SAME IS THE DIRECT RESULT OF GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT BY DESERT JET. IN ANY EVENT, DESERT JET SHALL IN NO CIRCUMSTANCES BE LIABLE FOR SPECIAL OR CONSEQUENTIAL
DAMAGES. DESERT JET’S LIABILITY HEREUNDER SHALL BE LIMITED TO THE PROCEEDS OF ANY APPLICABLE LIABILITY INSURANCE CARRIED BY
DESERT JET.

Assignment: Client may not assign its rights or obligations hereunder without prior notice to Desert Jet, which may withhold its consent to such assignment in its
sole discretion. Desert Jet may assign and delegate its obligations hereunder to third-party service providers, including FAA Part 135 licensed air carriers, including
without limitation, in the event of itinerary changes, or if Desert Jet is unable to provide quoted services for reasons beyond its reasonable control. Desert Jet will
make best efforts to inform Client if Desert Jet is contracting with another aircraft transportation provider. Client agrees that if any services will be provided by a
third-party service provider (including, without limitation, catering or ground transportation), Client shall execute any reasonable documentation concerning same,
or permit Desert Jet to do so on Client’s behalf. Client hereby appoints Desert Jet its agent and provides Desert Jet a limited power of attorney regarding the
execution of any reasonable third-party service provider documentation, provided that Desert Jet will make reasonable efforts to inform Client before any service
provider agreements are executed, or charges incurred. Client will hold Desert Jet harmless and indemnify Desert Jet against any and all third-party service
provider costs, as well as any loss or damage incurred by Client which is caused by third-party service providers, which are acknowledged and agreed to be
independent contractors, and not employed by or agents of Desert Jet.

Integration; Counterparts; Governing Law; Venue; Severability; Fees and Costs: These Terms and Conditions represent the entire agreement
between the parties hereto, and shall be modified only by a written agreement signed by Desert Jet. These Terms and Conditions may be executed in one or more
facsimile counterparts, each of which shall be considered the same instrument. These Terms and Conditions shall be governed for all purposes by the laws of the
State of California without regard to its principles of choice or conflicts of law. Sole venue for any proceeding hereunder shall be the state or Federal courts of
Palm Springs, California. If any provision of these Terms and Conditions is declared void, or otherwise unenforceable, that provision shall be deemed to have been
severed from these Terms and Conditions, which shall otherwise remain in full force and effect. In the event Desert Jet is forced to bring legal action to enforce the
provisions herein, Desert Jet shall be entitled to an award of its reasonable attorneys’ fees and costs

Client acknowledges acceptance of and agreement with these terms and conditions in their entirety.

Authorized Signature: __________________________________________ Title: ________________

Please Print Name: _________________________________________________________________

Date: ___________________
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Payment Authorization Form

To confirm your charter, please complete the information below and fax it along with the quote and contract to (760) 406-9700 or email to charter@desertjet.com.

Select Payment Option:

Bookings will be confirmed when payment has been secured using one of the following methods;

  _____   Pay by wire transfer, check or cash three days prior to trip 

_____   Pay via wire transfer, check or cash after trip  (add 4% to amount quoted)

            _____   Pay via credit card or PayPal before or after trip (add 4% to amount quoted)

Payment is due in immediately available funds three days prior to the flight. Alternatively, the credit card listed below will be authorized and
captured for payment of the full amount of the quote, without the 4% cash discount, three days prior to departure, with settlement of
miscellaneous itinerary charges to occur after completion of the flight.

For payments made by wire transfer and check, please provide a credit card for the processing of charges for incidentals, such as catering
and ground transportation, for your flight.

Credit Card

Cardholder Name: ________________________________________________________________

Billing Address: __________________________________________________________________

City, State, Zip: __________________________________________________________________

Credit Card Number: ______________________________________________________________ 

Expiration Date: ___ /_____ Card Security Code _______

Wire Transfer Information

To be provided upon request.

Our Mailing Address

Desert Jet
56600 Invader
Thermal, CA 92274
 
Agreement to Terms and Credit Card Authorization:

Desert Jet is authorized to use the credit card number listed above to settle any outstanding balance not paid within the agreed payment
terms, including the costs for the repair of damage or cleaning to the aircraft’s interior required as a result of excessive wear sustained by
the aircraft while under charter to Client .  The undersigned authorized signature representing the above-mentioned Client(s), company
and/or cardholder stated in this agreement indicates agreement with the terms and conditions in its entirety. Client agrees to pay any and all
costs associated with the collection of unpaid balances, should it be necessary.

Please provide a copy of both front and back of credit card along with valid Driver’s License if paying in full with a credit card.

Authorized Signature: ___________________________________________ Title: ___________________

Please Print Name: _____________________________________________Date: ___________________

Thank you for flying with Desert Jet!

Desert Jet
Phone: +1-760-399-1000, +1-760-399-1000

Fax: +1-760-406-9700
Email: charter@desertjet.com

Website: http://www.desertjet.com
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